Dupont Circle Village
Sumner Community Meeting

Volunteers & Service Providers

February 24, 2009

Thirteen people participated in the breakout session meeting on vetting Professional Service Providers.  General comments about service providers, whether volunteers or professionals included the following:

· DCV distinguishes between volunteer service and a professional service-provider;
· At present, DCV uses a professional background checking firm (the same one used by the Capitol Hill Village) to help vet potential volunteers.  The firm has access to some 3 million electronic records across the United States, including driving, criminal, and sexual offences records;

· We want those we assist to feel safe when a service is provided;

· DCV cares about providing reliable service (coming as promised and on time);

· Service providers, whether volunteer or professional ones, should be clean and neat; and
· DCV now follows up after a volunteer service with phone calls to both the recipient and the volunteer to get an assessment from each of how the experience went.  Feedback may help shape responses to future requests.

Rick then focused on getting the group’s input to the issues of creating and vetting a list of professional service providers, individuals and firms who provide assistance beyond the range of DCV volunteers and whose services will requirement payment.

Prior to the break-out group meeting, participants had obtained a copy of a Services Categories List handout that DCV has developed based on a Sheridan-Kalorama model.  Rick indicated that at present DCV was placing names and contact information of professional service providers on this list based on the recommendations of DCV board members.  He said that DCV wants to go beyond this, however, and he asked for the group’s ideas on where to go to get other professionally-qualified providers names and what the group's thoughts were on how to go about vetting these individuals and organizations.  And he mentioned that sometimes vetting the professional provider might present a situation where a firm has several employees or sub contracts work out to another group.  This raises the issue of whether or not to try to get permission to do a background check on all firm employees, and the further issue of what to do about new employees brought on through regular turnover. 
The following suggestions were made for further consideration when adding to the list:

· Consider a subscription to Washington Checkbook, which several times a year publishes listings of all kinds of service providers, ranked in terms of quality, service, timeliness, and costs.  Julie Cuniberti offered her recent copies of this publication for DCV use.  NB:  Elaine Rand picked up several recent copies of this publication from Julia on 2/28;
· Use Referrals for Women, where the user is asked for feedback after a service is provided;

· Use individual recommendation.  Breakout group members were initially asked to send their recommendations and contact information to Rick at rbusch1520@aol.com.  NB:  Because I am stepping back as Volunteer Coordinator, please send your recommendations to my replacement Elaine Rand at elaineorni@netscape.net.  Recommendations have already been received from Rachel Prager and Eva Sterner;  
· Consult Angie’s List for possible providers;
· The True Value Hardware on Seventeenth has a number of business cards under a glass countertop near the door containing the names and contact information of professional tradesmen and women who have asked that they be placed there.  NB:  Subsequent to the meeting at Sumner, Elaine called on the store owner on 2/28.  He indicated that he does not vouch for anyone who places a business card on their countertop, but he did, however, provide Elaine with the names of four professionals whom he would recommend; 
· Consult any available individual neighborhood service providers lists that may be circulating in the overall Dupont Circle neighborhood, including any that might be available from condominium associations and apartment buildings, and then check with individuals who have used the particular service needed for further comments.

In terms of vetting professional service providers the following were suggested:

· Continue the process of individual recommendations and work to obtain more than just a single recommendation for any particular service.
· Contact other people who may have used the provider.

· If one provider, especially an individual, has been used by DCV several times with good results, the Volunteer Coordinator should approach him/her and ask if he/she will submit to the Intellicorp background check.

This will be a work in progress.
